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Management Course  

 
The Anti - Terrorism, Kidnapping & Hostage Situation Management Course was suc-
cessfully conducted at IISSM, New Delhi from 26 to 28 Mar 2018. The participants were 
from Chandigarh and Mumbai.  
 
The sessions were conducted on Terrorism in India , Changing face of Terrorism , Effects 
of Terrorism ,  Managing Hostage & Kidnapping Situation , Hostage Negotiation , IED & 
Bomb Threat Analysis, Evacuation in case of Hostage Situation in High Rise Buildings ,  
Fire Safety Management,  Executive Protection and Role of Personal Security Officer , 
Countering Kidnapping Situations ,  Countering Terrorism and Anti Terrorism Laws and 
SOPs for tackling Terrorism and Case Studies of various Terrorist Actions.  It was very 
heartening to witness very healthy interactions between the participants and the Fac-
ulty members.  
 
Maj Gen SK Jha SM, VSM (Retd) and Maj Gen Rajesh Arya, VSM & Bar (Retd), both 
Guest Faculties and Brigadier AK Pathak (Retd) & Lt Col Alok Akhauri (Retd), both IISSM 
Faculties conducted the Course. 
 
100% Participants have recommended, that they would propagate this programme to 
be attended by their colleagues in the Profession. 100% felt that this course would help 
them to rearrange/ improve their Security Management Planning.  

Few Quotes from Participants on Overall Assessment of the Course are mentioned be-
low:-

 
 

Capt Manjeet Singh, SM (Retd), AGM , RBI Chandigarh.                   

“ Very Good Programme”� 

 

Lt Cdr Naveen Arora (Retd), Assistant Manager, RBI Mumbai. 
“ Good Programme.“ 
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Dear Viewer, 
 
Greetings from IISSM! 
 
It gives me immense pleasure to share that IISSM successfully conducted 
a customised four days program on Disaster Mgt & BCP for NOIDA 
based IT company from 19th to 22nd Mar followed by three days custom-
ised program on Anti Terrorism, Kidnapping & Hostage Situation Mgt 
from 26th to 28th Mar 2018. The second program was customised for the 
employees of the Reserve Bank of India (RBI) at our New Delhi location. 
The course reports are published above for your kind perusal and sug-
gestions/ views.  
 
We just witnessed the hottest month of March in last eight years. It does 
indicate the likely summer of the year, so let’s prepare ourselves. Please 
note that the rise in temperature will witness frequent Power failure lead-
ing to increased use of Gen-sets & other power backups such as UPS, 
Inverters and so on. We therefore must take utmost precautions and 
prevent any untoward incident while using these power backups.  The 
best practice as ever, is to have them serviced by qualified agencies. 
IISSM Courses are in progress. Do logon to our website www.iissm.com 
for more details on our useful courses and benefit from them. 
 
“Wishing you Happy Baisakhi” 
 
Good Luck & God Speed!  
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